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Packages
daycare and after school care

Conditions 52 weeks childcare & after school care
Parents can bring their child to childcare all year round.

Conditions 48 weeks childcare & after school care
For the 48-week arrangement, the following conditions apply when taking holidays:
e Three consecutive weeks during the summer holidays (Northern Region), to
be passed on before 1 March of each calendar year at the latest.
e One week during the Christmas holidays (Northern Region), to be notified no
later than 1 October of each calendar year.

Conditions 46 weeks: only after school care
For the 46-week arrangement, the following conditions apply when holidays are taken:
e Six weeks' holiday must be taken within the fixed holidays of Region North
during the year. For example:
o 3 weeks of summer holidays of (Region North) to be notified before
1 March of the calendar year at the latest.
o Two weeks during the Christmas holidays.
o One week during the spring holidays (Region North), to be notified
no later than 1 October of each calendar year.
o Any other combination of holiday intake within the fixed holidays of
Region North also to be communicated before 1 March or, in case of
a holiday in autumn, before 1 October.

If Mirakel does not receive a holiday notification before the dates mentioned in points 3 and
4 above, we will be obliged to send an extra invoice for the holidays not taken. These days
will be invoiced as extra holidays (see rates Kinderopvang Mirakel).

The following applies to all packages:
Within all arrangements, parents can request exchange days (total leave, absent, sick) under
the following conditions:

e Exchanging days is a service provided by Mirakel; no rights can be derived from
this. This means that we cannot guarantee that all missed days can be made up.

e An exchange day is only possible if availability in the group allow it.

e A public holiday or strike day cannot be converted into an exchange day.

e Exchange days must be taken within the same calendar year. Exchange days are
valid until 31 December of each calendar year and cannot be carried over to the
next year.

e Parents with a 48- and 46-week arrangement can only use exchange days in the
weeks of care accompanying their contract.

e Atthe end of the placement agreement, unused days of absence expire. These
hours cannot be used to purchase days after the childcare has been discontinued.
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e An exchange day can be requested at the earliest 2 weeks in advance.

The children can come to after school care on study days. However, we can only offer this
service in the presence of more than 5 children. For clarity about the number of registrations
for a study day, please contact the supervisor of the location where your child is placed.

In addition to the exchange days we offer extra days against the regular daily tariff. Again,
only when the group is not full.

This package runs from the start date of the care agreement. Interim changes are possible, if
requested one month in advance.



